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H.fI. Cuuonony

Ysaxael,rufi Hurorafi flerposu.r !

B rocneAHl4e roIbl Ha reppl4Topr4ra fleHseHcrofi o6lacru HarE6olruryro
aKTyanbHocrb uplao6peraer upo6reua coBeprxeHprfl MorueHHr4r{ecKr.rx $eitcrP,uir
B OTHOrrreHr{rr fpaxAaH
TeJTeKoMMyHVKATJVTV.

c [crroJrb3oBaHlreM coBpeMeHHbrx cpeAcTB

3a 3 rrrec.f,ua2023 roAa Ha reppraropvuperraoHa 3aperucrpr,rpoBaHo 776 Sarroe
MoIIIeHHI4qecrBa, H3 Koroprrx 565 6rrru coBeprueHbr AlrcraHrlr,roHHbrM cuoco6ovr
c HctloJrb3oBaHpreM cpeAcrB cBf,3r{ r,r cerr4 I4HrepHer, rrro rua t45 Sarron 6olrure,
qeM 3a aHaJrorr,rqnuft nepzol,2022 roAa.

Han6onee rIoABepxeHHbIMLI TaKoMy nuAy rrpecryrrn uauit sBJr.f,rorc{ noxr4Jrbre
nIoAI{ vilu AoBeprIt4BbIe rpaxAaHe. MoureHHlrKr4, o1tagaa xopouLrMpr
KoMMyHI,IKaTLIBHbIMLI cnofictaaura, a TaKxe HepeAKo trc[onByfl r43nr.rruHroro

AoBepquBocrb rpaxAaH, BBoA.rrr r4x B sa6ryx4eHue c qenbro HcrIoJrHeHLr.rr cBoero
rlpecrynHoro 3aMbIcJIa. qacro [pecryrrHr4Kr{ Aocrr4raror yc[exa roJrbKo 3a cqer
He3HaHI4, lpaXAaHaMLI I{cIIOJIByeMbIx [peCTyIIHbIx CXeM, MeXaHH3MOB LI c[ocO6On
npeAocraBJleHlzfl Aocryla K nHqHbrM cqeraM Lr 6anxoncrcarra [porpaMMaM
yA€LneHHOrO Aocryrra.

Bomuruncrso AI,IcTaHIII{oHHrIx MorrleHHr4r{ecrB coBep[raerc.fi [ocpeAcrBoM
I4HTepHeT-cepBI4coB An.f, pEBMeITIeHLIt o6tsueuuit o ToBapax, ycnyrax, TaKHx KaK
<<Anuto>>, <<IOla>>, <Iporu>, B3JIoMa crpaHl{q B corIHEUIbHbrx ceTf,x, [prr 3aKz13e
ToBapoB B I,IHTepHer-Mara3I{Hax, nocpeAcrBoM rele$ouuux 3BoHKoB
or corpyAHI,IKoB 6anron no BorlpocaM KpeAuroBanLrfl lra6o 6loruponrcu 6anroBcKr.rx
Kapr, or poAcrBeHHuKoB, IlorlaBlrlIx B 6e1y, a raKxe no BotrpocaM KoMrreHcarlur{
AeHexHbrx cpeAcrB 3a paHee upno6pereHHbre EA.{u.

Hau6onee eSSexrznnofi uepofi upe4yupexAeHr{f, u upo@uJraKrktKr4 raK}rx
llpecry[neuuit' .rlBJr.rlercr tlocrorHHoe raHSoprvrzpoBaHr{e rpaxAaH o cuoco6ax
I'1 MeroAax nporllBo4eftcrnu, [pecrynHbrM cxeMaM, B ToM rIHcJIe c uctloJlb3oBaHr4eM
Bo3MoxHocrefi yvpex4enrafi v opraHr,r3a\r4ir, ocyulecrBn.firculLrx pa6ory
C HACCJICHHCM.

B cBfl3u c pI3JIoxeHHbIM rtpoluy paccMorperb Bonpoc o6 opraHrr3arlr{rir
Ha reppl'Iropl4pl lleHseHcrcofi o6lacru un$opuzpoBaHr4, rpaxAaH o cuoco6ax



t4 MeTOAaX rrpeAynpexAeHrarr coqlr€rnbHoro MorueHHLtqecTBa, p€BMerrIeHLL

rpo$r4naKTrrrrecKr,rx MarepuzrnoB Ha co6crBeHHbrx r.rH$opMarluoHHbrx pecypcax
14 B IOABeAOMCTBeHHbTX r{pexAeHr{rx, a TaKXe [pe.(yCMOTpeTb TpaHCJrrrIHrO

Br,rAeo- H ayAr4oMarep[€L[oB Ha AocryrrHbrx cpeAcrBax r,rHoopM[poBaHuf, HaceJreH]rr.

flpunoxeHr,re: rro reKcry Ha 6 r., n I ers., B aApec.

C- ./o-rr*e-o-a-o 2-t-1,

Bpuo ,ur*rril A.H. Tprrxanon



Jleltapcrno or MorrreHHrrKoB : rrHcrpyKrl[s rro [p[Meneurrlo
Ceua <HEI, Komopde noJj4ozym eau cdepevb c6ou denuzu.

Xprrenefi flengeucxofi o6racru nc€.rarqe araKyror o6irranquxu. Onu Moryr floAKpacrbc, K
BaM c .nrc6oft cropoHbr. flognonurs no rene$ouy. CAerarr 3aMaHqr,rBoe [peAnoxeHlre B

couriulbHbrx cer.,Ix. floAoftrn Ha ynurle. Ouu AeftcrByror corHrMr.r pa3Hhrx cnoco6os.
9eu ouacnbl MolrreHHuru? Ec;ru BbI rroBepuTe rrM, oHr.r Jrrrlrar Bac AeHer. IrI, no3MoxHo,

Apyf oro ueHHoro r.rMyrrlecrBa.
Kax coxpaHr,rrb cBor{ Aenrru? 3anounure [pocrbre [paB]rJra 3arrlr{Tbr or

3noyMbII[neHHI,rKoB. Paccxaxure o Hr,Ix cBoI,IM poAcrBeHHLrKEIM, Apy3brM Lr 3HaKoMbrM, KoJrJreraN{

ua pa6ore. I,I scnolvluuaitre stu npaBr.rna xaxArrfi 4eur. r{ro6u o6uaruuraKu He cMorJrr{ 3acrarb Bac

BpaclJrox AiDKe HorIbIo.
Bor grln flpaBilna.

J\bl. He goneprfire neuranonqau!
Iloaetvy? Moureuuux Moxer npeAcraBurbc, KeM yroAHo - oco6esuo ecrra Bcryflaer c

BaMr.r B KOHTaKT Ha paCCTO.'rHHH.

VeM smo zpozum? Ecrll srr eMy rroBeprare, oH craHer Bac flyrarb (uaupurrrep, cKaxer, qro
c saueft Kaprbl IIbITaIorc.fl troxrrrl4Tb AeHbrr4 vtrr:alna Barrre r.rM, KTo-To nocropoHHuit,egsr rpe4ur).
Zml nocrapaercs. BBecrrr n sa6ryNgenne (r npr.rMepy, y6eaut, rrro BaM rronaraercfl corl[aJrbHiur
KoMrr eHc arl Lrs. HrrYr npus).

Vmo denamt? Ecttu BaM no3BoHr.rJr He3HaKoMerI, cnpocrdre y Hero Sauururo, vtMfl, vt

orLrecrBo, Mecro pa6oru r,r AoJlxHocrb, KoHTaKrnrtfi rene$ou. Yrouuure, no KaKoMy Bonpocy oH
sac 6ecnoKout. CxaNHre, uro6u oH nepe3BoHr.rJr BaM rrepe3 10 uuuyr. A cauu B 9To BpeMfl
o6parzrecr K cBoraM poAcrBeHHI{KaM, 3HaKoMbIM hnh coce4flrra. PaccxaNr,rre IlM o roM, KTo I{ Anfl
qero BaM 3BoHLIJI. flOCOneryfiTecb C HHMH, Xarc AefiCrSOBaTb AiInbIXe.

J\!2. He uycxafire He3HaKoMrIen s AoNr!
Ilowemy? Baur Aou - Barrra Kpenocrb. Iloxa BxoAHair ABepb 3aKpbrra, srI s 6egouacHocrr{.
Veu smo zpozum? Kax tonrxo He3HaKoMeq (znu He3HaKoMKa) c 4ypuuMr.r HaMepenvrflMkr

oKa3iurc.f, B BarueM AoMe, oH nonyqaer Bo3MoxHocrb orBJreqb Bac u Brrycrr,rrb coo6rquuror,
KoTopble He3aMeTHO AJI.f, BaC IOXI,IT'T IeHbrLI H HMyIIIeCTBO.

B apyrou cnyqae oH Moxer BBecrr{ Bac B sa6ryNgenue (uaupurr,rep, cKa3arb, qro HyxHo
MeHrTb (cTapble) AeHbrI,I Ha ((HoBbre>> klrrul BaM HyxHo [poBeplarr cqeTII,IKu uJtvr fa3oBoe
o6opyaonanue) z noA orrrM rrpeAnoroM yKpacrb Barrr[ c6epexenux.

Vmo deaamt? Ecru K BaM Aol,rofi nplrrunu He3HaKoMrIbr, npeAcraBlrJrrrcb corpyAH[rKaMr,r
couuanbHofi, xouvrynanrnofi ruru ruo6ofi apyrofi clyx6u, nolpocr.rre ux qepe3 ABepb rpoMro r.r

or.Idrruso Ha3Barb cnou (fauuJrr{ro, r{Mg H ortlecrBo, Mecro pa6oru u AonxHocrb, a rarxe
KoHraKTHbrfi releQoH opraHu3arlurr, Koroplro oHr{ npeAcraBn.rrror.

3aunurrre gru AaHHbre. 3areu no3BoHVTe no yKa3aHHoMy renerfony v yror{Hr.rre,
geficraarelrHo JILI tarofi corpylHr.rK pa6oraer B AaHHoM frpexAeHlryt u B cB.fl3kt c BbrloJrHeHr,reM
cryxe6uux o6qgaHHocreft AolNeH HaxoAr.rrbc, B BarrreM AoMe.

J\t3. He repeqrrcJrsfi re AeHrru ueuraxoprqaru !

Iloueaq? flpecrynnnKy He HyxHo JIoMHTbc.,r B Barrr AoM lrnu rpa6urr Bac Ha yJrrrqe, ecnu
Bbr foToBbr caMr,I oTAaTb eMy AeHbrr4.

Ven emo zpotum? Ecru BaI\,I o6euraror BbrAarb KpeAur Ha ycJroBrrsx, B Koropbrx
orKa3blBalor Apyrue 6aHxu, roBop.,rr, rrro BzIM BbrrraJr npr{3 B HecKoJrbKo coreu Tblcgrr pylrcit unu
y6eN4aror, rrro BaM noJraraercs KoMrreHcarlnfi sa HeKaqecrBeHubre rrpelaparbr - 6y4rre HarreKy.
Bau cxaxyr, rITo qepe3 AeHb BbI cKa3oqHo pas6orareere - a Ars sroro HyxHo [epeBecrr,r Ha
.ryNofi cq€r ne6orblxyrc cyMMy B KatrecrBe crpaxoBKLr, rocflorrrJrr4Hbr vrrtr uoA mo6uM Apyr[rM
lpernoroM. Eclpt Bbr [oBepr{Te, To pas6orarercT ToJIbKo MoITIeHHHKI,I.



Vmo denamo? flousuTe: ecJrr{ qenoBeK Bbrrrrpaer Aenexnufi [pr.r3 B rocyAapcrBeHHyro
Jlorepelo, To Hilnorv oH nJrarvr IIOCJIE roro, KaK nonyqr.rr Bbrr.rrpbrrrr. Ilosrouy, ecJrr,r BaM

o6eurator BbIAarb KoMleHcaIIAro vnv Bbrr.rrpbrrrr no raxofi-nu6yar aKur{u, nonpocure cHaqana
lepequcnl4Tb BaM Bcro cyr!{My. O6r.scuure, qro roJrbKo rrocJre groro roroBbr BepHyrb Bce HaJror[,
flolrrl,IHbl I,r orrJraruTb ycnyrr.I cnequail,IcroB, KoropHe qro6H BaM rloMoraJru.

Ecru saM roBoprr, qro Ha c.rer saueft 6aHKoecxofi raprrr rtepeqI,tcnunu onpeAel€nnyro
cyMMy I{ ilpocrr BepHyrb ee o6paruo, cK€DKr{Te, BaM cneAyer BHaqirJre o6parnruc.s e 6aHx (rurvuo n
orAeJIeHLIe UJILI ro rcneQony <ropavefi rvrnnvr>>, yKa3aHHoMy na o6opore Kaprbr) ra yro.ruurr,
4eficrnure.nbHo JII4 Ha BaIx cv€r nocrylrrJra raxuul cla{Ma. Ecnu storo He [pou3oIIIJIo, 3HaqI,IT, c
BaMV rOBOprT MOrIreHHVKr4,U pa3rOBOp C Hr.rMr4 cneAyeT rrpeKpaTI,ITb.

J\b4. He coo6uafire rocropoHHlrM AaHHbre 6anrcoscrcofi rcapru u quQporbre KoAbr rr3
cuc!

Iloueuy? EaHxoscxa, Kapra Knrolr K BarxeMy 6aHxoncxor,ry cuery. Coo6qnrr
locropoHHeMy AaHHble cnoefi Kaprbr - nc€ panuo, qro Aarb eMy KJrroq or cBoero AoMa.

VeM gmo zpotum? Besouacuo MoxHo coo6qurr He3HaKoMoMy qenoBeKy ronbKo HOMEP
Kaprbl - Anfl [epeBoAa AeHer sroro rocraroqHo. Eclu flocropoHHufi .reroser y3Haer Bce AaHHEre
saueft 6aHroecrofi xapru - TaKI{e, xar e€ cpox geficrBvtfl,, xoA 6esonacHocrr,r c o6paruoft
cropoHbl, BaIIru uM.fl. pl $auuluro, - eMy ocraHerc, Bcero oAI,IH rrrar Ao roro, qro6rr o6.I[crutr
saur cqer Io ronefixu.

IlocleAurfi py6ex 3aIIIHTrI - qusponofi roA rr3 cMc-coo6qenus. EcrH su coo6uqure eror
KO.q He3HaKOMIIy, MOXere cpa3y xe nolpouarbcfl co BceMr.r AeHbrurMr.r, Koropbre xpaHr,rre sa cq€re
s 6aHxe.

Vmo denamo? Eclz He3HaKoMeII nor mo6uu flpernoroM 3anparlr.rBaer y Bac
uuSopuaqurc o AaHHbIx nameft 6anxoscrofi xapru (xporrae norraepa), cpa3y xe npeKparqafire
pa3roBop. Tax Aeficreyror ronbKo uouresnnxra!

J\bS. He noxyuafire roBap, He trorporan ero!
Iloueny? B uurepuere MHoro 3aMaHru4Bbrx npeAnoxeuufi upuo6pecru roBapbr, Korophre B

ABa-Tpu-qerblpe pana AeIIreBJIe, rIeM B Mara3LIHe. OAgaxo lIeM HHxe IIeHa, TeM BbIrrIe BeporrHocrb
crarb xeprsoft N.romeHHr,rKoB.

VeM smo zposum? Ban'r o6eqaror npoAarr ToBap Ha BbrroAHbrx ycnoBkrrx trpr4 ycJroBr.ru,rITo BbI uepequcnl'ITe l00-upoueurHylo npeAonnary. LItu roBopsr, qro roBap rrpu111nror
HaJIOXeHHEIM tlrlarexoM: 9TO Kor.qa BEI cHaqaJla rlJrarl,rre 3a nocbrnKy, r,I ToJIbKo rroroM nonyqaere
Bo3MoxHoctr e€ orKpblTb. B erou cnyqae BaM T.IJII{ He npucblnaror HI,Iqero, yrryr rlpgcbrnaror
coBceM He TO, IITO BbI 3aKa3aJIA.

Vmo denamo? I4z6erarb cAenoK c tracrrrquofi ml6o noluoft npeAornarofi. Brr6upaftre
TaKI'Ie yCIIOBVII', npII KOTopbIX TOBap CHaq?Jta MOXHO OCMOTpeTb, IIOTpOTaTb LI fipoBepVrTb, 1ITOJI6KO
3areM IJIarI'ITL 3a Hero. 3ro sosN,IoxHo, ecJII{ nonb3oBarbclt ycnyraMr.r Kypbepcxofi 4ocrasxu. B
3roM cnyqae roBap olrarluBalor IIocJle BcKpbrrrrs nocbrJrKr.r B nprrcyrcrBr{r.r Kypbepa. 3ro y6epexer
Bac or curyarJul4, Korla AeHbrt4 3a roBap olJIarIrJII,I, Ho BeIrIb raK I,r He flonyrrHnl,I.

J\b6. He Bepbre upocr6aur oAoJrxrrrb Aesrru!
Ilove'uy? Jl,ola nc€ 6olu'ue o6ularorc, B corlcerxx. I,Iuor4a Aaxe qarqe, rreM B peanruofr

XH3HI{' flosrorray K llepenucKe B HHTepHere MHorrre orHoc.f,Tc, TaK, xax 6y4ro pa3roBaprzBaror c
qeJIoBeKOM BXUByIO.

ven ?mo eposum? oAuaxAu n coquaaruofi cerr.r Bbr nonyqaere or 3HaKoMoro
rloJlb3oBarelr coo6IqeHl'Ie o roM, tITo y Hero 6pat n 6orsuuqe r,I HyxAaerc, B o[ep a\uu I
Herlpt4'srHocrl'I Ha pa6ore / arrle Tblcsqa npuqvH, lro KoropbrM aBTopy coo6qeuzq cporrHo HyxHa
3HaqilTeJIbHa'I cyMMa, Koroplro oH rIpocI'IT y Bac B 4olr. Eclu BbI noBepure r{ [epeqvcrr1TeAeHbrrr
Ha yKa3aHHrlfi s coo6ueszu cq€r 6aHxoscrofi xaprrr, o6paruo Bbr Hr.rqero He nonrrr4Te.



Vmo denamo? llottyqus coo6qeHue c upocs6oft oAonxr.rrb AeHbrH, cBrxurecb c ero
aBTopoM nro6rru cuoco6orr.r, KpoMe coupraJrbHoit ceru, u coo6uure, qro ero aKKayHT B3JroMuIJrr,r.

Tarze npocr6rr qepe3 r.rHTepHer [r{rxyr roJrbKo uoureuunxu!

i\b7. He ycraHaBJrl{naftre na cnofi re.neQon rroAo3prreJrbHbre npu.rroxenun!
Ilovemy? EomuruHcrBo Lr3 Hac ynpaBnser cBor.rM 6anxoncxuM crreroM qepe3 rele(pou -

r{epe3 o(puqzalrnrte 6aHKoecKr.re npunoxeHns r4Jrr.r [yreM flonyqeHr.rfi r,r ornpaBKr.r coo6ueuufi sa
xopor:xufi HoMep 6anra.

Ven gmo zpozum? Ecra y Bac uo6umnrrfi rene$ou c ofleparluoHnofi cucreuofi
<An4poLr4>), BLI - B 3oHe rloBbrrrreHHoro pucra. Bo uuorux nplrnoxeHuax, paspa6oraHHbrx AJu
<AnlpouAa)), ecrb yr3Bl{Mocru. Morueunr.rKr,r nonb3yrorc.f, grLIM, .rro6H BHeIpr{Tb B rlpflnoxeHl,L
BL{pycbI, Koropble 3areM rro3BoJrsr r,rM ynpaBn.,rrb BarrrrrM rcle(ponol,r ln qepe3 Hero [oxuqarb
AeHbrr.r c Bauero 6aHxoecxoro cqera.

Apyraq oflacHocrb - KorAa o6uasulr.rxfl no reJre$orry rpeAcraBJurrorcs corpyAHuKilMrr
6aHros u [peAnaralor ycraHoBrrrb npr.rnoxenLrfl.) c floMorrlbro Koropbrx sxo6rr MoxHo
npeAorBparurb vltu 6loxuponarb KpCIKy AeHer c Barrrero cqera. Ha cauona Aene pBynrrar 6yger
TOT Xe CaUUft - C Bzrrrero c.r€ta [oxI,ITrr nce Ao rrocJleAHefo py6;rx.

Vmo denama? YcranoBl{Tb Ha cnofi uo6umHufi rereQoH aHTr,rBupycHbre nporpauuu. He
cKaql'IBarb rrpllnoxeHpl I,I3 HeHaAeNsux rIcroqHI,IKos. HurorAa He ycraHaBJII,IBarb npunoxeHr,rq rto
coBeTy He3HaKOMUeB.

3anounure grl4 ceMb npaBLIn u clegyfire zM s rro6ofi curyaguu. A ec.nra y Bac Bo3Hr.rKHyr
coMHeHHs, BbI BcelAa Moxere o6parurrcx 3a noMorrlbro r.r coBerou no rele$oHaM rroJrr.rquu: 02 (co
crarlr4oHapuoro rere$oua) uru 102 (c uo6ulrnoro rene(foua).

Mamepuan nodzomoenen npecc-cnyxcflort VMBI Poccuu no ffentencxofi oLnacmu
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0ET0P0lltH0r
ffIIIUEHH]IHtil!

HH ffAHTE GEEff 0rMAHvrh!

H tiT[P HEr- m0 lll EH H]l ltH TTfl E$tl H }*bI E KIfIIIIEH HH Iffi

OEbNBIIEIIHf O NgXYNIffi

EII UHI,IP I}HIM EAHI(I}EII(IIH IffiPThI
Soo6ulenue o 6noxnpoBauun fauroscxefr
KaBIbl c H0Mtp0M, n0 l(oT0p0illy H$l(ll0
nosuolruTr. Ilenr - yalarb nrrHufi rofl
Sanroncxofi xapmr.

MoHeHHHrffi-noxynffignu
cnpaut.lBaHlT pGrffi HsnTbl
failxoscrof, rapTbr n
(usul cmc-xofl nroGur &nn
nBpewm8Hfs AEtler sa
T0BAp, ilocflG qero
noxHtllaHtT flEHbru c
Ganxoncttoro Gtera.

fi cny'{ EltHf BbtHrFhlutf,
txarvlnemoaqun r* rrsTspnxuulfr rrnag!
Mourexrnrn coo0ulamr 0 Bhrnrphilrte
$pH3a, Bo3Ho)l(HocTlt nollyqeHHf, K0illlBg-
eaumn 3a noTepnsHuf; Bilnafl s ..SH*tn-
U0BIHI nHpaMH[y]' H T.lI' ]l{eptne m0il$10
ra6parr ero, talllaTlB Hafior HnH llltary
nxo$u <t3d GorFaHilocrb [BHer,,.

,,,ms
. t.ffi
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,/n\z' r fipr ocyutecrBrreHnn BxoAa

-qlLJ,
MourexsnxH co3AarcT

HHTepHeT-Canrur
"gEofrHrKr" no 

:

npoAax(e ToaapoB,
KOTOpble Hfl€HTHtlHbl,:, 

.

opHrHHanbHbtM

E: flpo4a:+<a
HecyLrlecraytoulefr

s peaflbHocTH
npoAyl(rtHn B flxe*

]rHTepHeT ,qaraSHHax

Xruqexnr Eexer nog, BH[,om npoAa)+(x
TOSapa HeHaArr€xautero Ka{ecTEa, He

cooTBeTCTByEU{ero 3asBneHHoMY, C

uC nOfl b3OBaH neH H HTepHeT-nIOUla g,oK

sa cafrr yx(e HgBecrtrb{x Sait
6aHxoe HrrH oprarnaaqri

aHHMaTenbHo ri3yqlrTe
oTKpbrB!.rlyrcc B cTpaH fi u,y-

oHa Mox(er oxaiarbcg Aaorinnxorr

n
/o\/.\u' He npoHsBoAHTe

npeAonrary ToBapa.

Xuuqexne AeHer e Eaxxoacxrx cqeroB
$rsrvecxlrx nHq npH Hcnonb3oraHHH

HenpaBoMepHoro A,ocryna K

6axxoecxuM KapraH norepneBuHx

.Q,erurx MoxHo orAarb
TOflbXO E TOr{ Cflyqae,ecfiu

3aKa3aHHbli roeap
npoBepeH H nonHo(Tbro

ycTpaHBaeT

Hx no&, Kaxlrm npegnorou H Hr
npH KaKHx oEcrorrenbcraax

ue cooEulaire xegHaKoHbnr rrlog,Flt
qn$par, HanllcaHxbte lra 3autefr

6aHxoecxofi xapre
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